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IsatPhone Pro from Stratos 
Inmarsat’s First Global Handheld

In June 2010, Stratos begins offering the rugged 
IsatPhone Pro, Inmarsat’s first global handheld that 
is optimized and designed specifically for the I-4 
satellite network. The phone has been designed for 
professional users in the government, aid, media, oil 
and gas, mining and construction sectors but will 
undoubtedly appeal to a wide range of users.  
 
Features 
The IsatPhone Pro is feature-rich and supports: 
 
• Satellite telephony  
• Voicemail 
• Text and email messaging 

– Text-to-text 
– Text-to-email 
– Web message-to-

IsatPhone 
• Industry-leading battery life 
• GPS location data – view position 

and text 
• Bluetooth for hands-free use 

 
 
Text messages come with predictive text which 
supports Arabic, Chinese, English, French, Japanese, 
Portuguese, Russian and Spanish. Also bilingual 
keypads are available in Russian, Arabic, Chinese 
and Japanese. 
 
IsatPhone Pro provides the ultimate combination of a 
robust handset (IP54) that is easy to use, with an 
extremely long battery life, a reliable network 
connection with clear voice quality and global 
coverage. The location data feature can be used as 
an “emergency button” and is a great tool as an 
extra layer of security for companies with remote 
personnel.  
 
Hardware 
The IsatPhone Pro comes standard with: 
• Handset 

– Battery 
– 3 chargers including international plug 

kit, car charger and PC charger (via 
micro USB cable) 

• Wired hands-free headset 
• Wrist strap 
• Quick Start Guide (8 languages) 
• Warranty 
• Support CD 
 

 
 
Accessories 
There will be a range of high quality docking stations 
available to enable the use of the handset indoors, in 
a vehicle or at sea.  

 
Other accessories such as Bluetooth handsets and 
solar chargers are also offered by Stratos. 
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Coverage 
The IsatPhone Pro is available on a global basis over 
the Inmarsat-4 satellite network which will have an 
operational life well into the 2020’s.  

 
 
Airtime Packages 
Stratos offers highly attractive IsatPhone Pro 
postpaid and prepaid plans.  
 
Postpaid Plans 
Month-to-month, “pay as you go” plans as well as 
the option of choosing a 20 or 60 minute bundle plan 
are available. As added flexibility, the bundle plans 
can also be spread over a quarterly or yearly basis. 
 
Prepaid Plans 
Plans based on vouchers which range from 25 to 
5,000 units where 1 unit represents 1 calling minute 
to PSTN. Vouchers of 100 or more units also include 
bonus units. All vouchers are valid for 730 days to 
make sure users do not lose their units! Vouchers 
can be conveniently loaded and topped up online via 
Stratos Dashboard. End users can also do top ups 
themselves via credit card in Stratos Dashboard and 
receive balance alerts when certain thresholds are 
reached. 
  
GSPS SIM cards 
There is one type of SIM card for GSPS, to be 
used with the IsatPhone Pro that can be activated 
either as postpaid or prepaid.  
 

 
 
 
 
 
 
 
 

 
Stratos also can provide customized SIM cards 
that come with the Channel Partner name, 
telephone number and/or email address that will 
display on the phone’s screen. SIM locking by the 
Channel Partner is also an available option. 

The Stratos Advantage 
IsatPhone Pro users receive complimentary access to 
Stratos Dashboard, the industry-leading, online 
system for instant provisioning, cost and credit 
management. Stratos Dashboard also provides 
reporting options, detailed traffic management and 
billing information through different access levels. 
 

 
Inmarsat Satellite Phone Services (SPS) 
Migration  
Inmarsat will not discontinue the SPS-based services 
until global variants have been launched to replace 
them. Inmarsat has committed to support the SPS 
service until at least 2011. It is important to note 
though that SPS terminals are not being produced 
anymore and SPS SIM Cards will not be supported in 
IsatPhone Pro handsets and vice versa. 
 
 
 

Where to Buy 
 
E3 Systems 
StratosELITE Partner 
 
e3 are specialists in advanced 
marine electronic systems – from 
concept through construction to 
cruising, refit and repair, equipment 
or service, training and global annual 
support. 
 
For more information: 
Telephone:  +34 971 404 208 
Fax:  +34 971 404 431 
E-mail:  info@e3s.com 
Web Site: www.e3s.com 
 


